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0.1in.Pursuant to a congressional request, GAO reviewed the
Department of Defenses (DOD) travel management processes and
costs, focusing on whether DOD should adopt private-sector
practices to improve its travel processes. GAO found that: (1) DOD
travel management processes are wasteful and burdensome and
involve multiple travel agents and voucher processing centers; (2)
in fiscal year 1993, 30 percent of DOD temporary...
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